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❖ An economic development initiative that serves to help build, sustain, and 
support neighborhood entrepreneurs and small businesses in Detroit, 
Hamtramck, and Highland Park

❖ They support local entrepreneurs through entrepreneur training, 
business support services, and micro-lending
➢ Entrepreneur Training - 20-week program that helps participants learn about what it 

takes to start a business, develop a business plan, and  achieve their full potential 
➢ Business Services - Professional assistance in areas of Accounting, Commercial Real 

Estate, Graphic Design, Human Resources, Legal, Marketing, Website Development, and 
more

➢ Micro-Lending - provides access to capital for start-up and existing small businesses up to 
$50, 000



What Were We Tasked With? 
❖ Our original tasks included

➢ Longitudinal survey dissemination
➢ Business Network Survey
➢ OneDrive Organization



What Did We Actually Do?
❖ SalesForce Data Transfer 
❖ Community Resource Guide
❖ Storytelling Project
❖ Attended and Helped Interview Loan Candidates 
❖ Business 101 Workshop Analysis
❖ Business Network Survey
❖ Longitudinal Survey



SalesForce Data Transfer
❖ Helped with transition to SalesForce, transferring data on over 200 

ProsperUs program users from Excel to SalesForce 
❖ Conducted necessary outreach and research to complete this process 
❖ Registered Flagstar Grant Recipients into SalesForce



Community Resource Guide
❖ Utilized existing ProsperUs website, researched new resources, and put 

together a 38-page updated Community Resource Guide to help 
ProsperUs provide support for their users on topics ranging from 
business resources (business planning, financial management, marketing, 
operations, funding, etc) to personal resources (mental/dental/medical 
care, food assistance, immigration and citizenship, housing resources, etc) 

❖ To be featured in the updated website
❖ Click here to view the whole Guide 

 

https://docs.google.com/document/d/11B2PCX3uqZh020skCWAyuYQ8mnVdPfBkObGCOyGESkI/edit?usp=sharing






Storytelling Project
❖ With our interest in engaging more deeply with the Detroit community, 

we presented the idea to do impact stories on some ProsperUs program 
user entrepreneurs we found particularly interesting 

❖ Created a list and reached out to 10 entrepreneurs 
❖ Conducted and wrote impact stories on three entrepreneurs 

 



Lending Team  
❖ Attended loan approval meetings
❖ Attended and helped Interview loan candidates 

 



Business 101 Workshop Analysis
❖ We compiled data from surveys of students in the Business 101 

Workshop class to create a presentation and one-page summary on 
participants’ feedback on the Workshop

❖ After creating charts and organizing the information, we analyzed and 
presented on the strongest areas of the Workshop, places where there 
could be improvement, and made recommendations based on the data 
on how the Workshop could be made even better

 





Longitudinal and Business Network Registration Survey
❖ Reviewing various forms in Salesforce
❖ Updating them with inclusive language and questions
❖ Preparing and sending emails to over 1200 program users 
❖ Performing additional outreach including 60 individual calls. 

 



Obstacles and How We Overcame them
❖ SalesForce Data Transfer → phone calls 
❖ Workshop Analysis → lack of clarity, first time doing this type of work, 

working with excel and graphs
❖ Community Resource Guide → updated information, not initially 

understanding the breadth 
❖ Working across timezones 

 



What did we learn?
❖ Experience working with new platforms such as SalesForce and Form 

Assembly
❖ Experience analyzing data, coming up with recommendations, and 

effectively presenting on them
❖ Working with people with such different experiences 
❖ Importance of communication 
❖ How much we appreciate working with a partner and with a close team

 



Thank you for watching and 
for such a great summer!


