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ProsperUs is a Community
Development Financial Institution
in Detroit. 
It strives to achieve economic
equity in under-resourced
communities by providing
opportunities and capital to
entrepreneurs. 
Specifically, ProsperUs supports
local entrepreneurs with
entrepreneurship training,
business services, technical
assistance, and microlending. 





Data
Processing

Took training on
using Salesforce and

gained a deeper
understanding of
Salesforce's role in
ProsperUs's daily

operation.

Analyzed raw data
extracted from
Salesforce and

Performed data
cleaning

Transferred cleaned
data back into

Salesforce



Datasheet & salesforce interface 



Longitudinal
Survey

Identified potential issues in previous longitudinal survey

Developed solutions & Drafted corresponded questions

Built an excel model for new longitudinal survey





Collaborated with Shakir and
Charlene to come up with
potential questions and
answers about the financial
coaching program  

Website
Development

Proofread for outdated
information on ProsperUs

Detroit's website and
spotted missing

information on the FAQ
page regarding the

financial coaching program 

Researched on the website 
 plug in for ProsperUs'  events
planning, facilitating the event

registration process 
 
 



Website FAQ Page
and event plug in
Research 

https://prosperusdetroit.org/frequently-
asked-questions/



Immigrant
Business
Fellowship
Research

Assisted Joanna in organizing  
her Canva presentation for
funding requests 

RESEARCH PRESENTATION
Researched on the demographics

of Detroit and the surrounding
area; drafted a curriculum outline

for ProsperUs' Immigrant
Business Fellowship Proposal,
and compared its competitive

advantages against similar
program offerings  



Research and
Presentation



Interview

Cold call over 80 ProsperUs
program graduates to
update their contact

information, and to fill out
our longitudinal survey 

GRADUATE OUTREACH

Drafted personal interview
questions for those agreed

to be featured as part of our
storytelling project 

DEVELOPED
INTERVIEW QUESTIONS 

Scheduled in-person
interviews with program

participants, film our
conversation with them and

edit those clips 

CONDUCTED IN-PERSON
INTERVIEW

 



Interview Questions, photos, and cold
calling spreadsheet



What we learned
Technical Skills

Data Processing
Professionalism

Communication
Passion

Doing What You Believe
Community

The Spirit of Detroiters
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